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Job Description 

Position: Animal attendant 
 

Level: Grade 2  

Award: Amusement, Events and Recreation Award 2020. 

 

Type of employment: fulltime ongoing 

 

Report to: Dr Karen Coombes or Neil McLaughlan 

 

Tree Roo Rescue and Conservation Centre Ltd is a non-profit organisation that’s committed to 

rescuing and rehabilitating orphaned, injured or displaced Australian tree kangaroos and returning 

them to the wild, or if that is not possible, for life in captivity as breeding animals in zoos for 

education and conservation purposes.  Their vision is to assist in the prevention of the extinction of 

Australian tree kangaroos, help to educate the public and increase awareness of Australian tree 

kangaroo conservation and the threats that bring them into care.   

TRRACC is the very first and only dedicated tree kangaroo rescue and rehabilitation centre in 

Australia and probably the world. 
 
 

Job Summary  

We are seeking a hardworking and dedicated Animal Attendant to join our team of volunteers, on a 

fulltime basis. 

The primary responsibility of this role is to provide the highest standard of animal care for our 

rescued tree kangaroos and maintain enclosures. 

Key responsibilities include daily food preparation, cleaning and all aspects of general animal 

husbandry, browse collection,  maintenance of enclosures and facilities, and maintenance of areas of 

plantations; assist with landscaping, including weed control, slashing, mulching and planting. 

 

http://www.treeroorescue.org.au/


2 
 

Employees must satisfy the following criteria - 
 
Animal husbandry qualifications and/or progressive study towards a zoo keeping certificate would 

be well regarded. Experience with animal husbandry and handling, coupled with a good general 

knowledge of Australian native fauna is required. A current manual driver’s license is also 

necessary. 

 

Flexibility with working hours across a 7 day roster is essential as weekend work will be involved.  

Employment offers a minimum of 35 hours per week and will accrue leave entitlements on a pro-

rata basis. 

 

This is a physically demanding role that involves animal husbandry tasks and manual handling, 

therefore a high level of energy and physical fitness is required to perform manual handling tasks 

and physically demanding work. 

 

Responsibilities and Duties.  

 

Maintain health and wellbeing of captive rescued tree kangaroos.  
Ensure that the tree kangaroos are appropriately fed and watered.  

Ensuring all feed out and water points in each enclosure are maintained and clean. 

To ensure that all wildlife areas are cleaned appropriately to a high standard. 

  

To ensure that the wildlife is healthy and any problems reported immediately.  

Observe designated animals daily to check appearance and health, reporting concerns or 

discrepancies immediately; report any abnormalities including births, deaths, injuries or illness. 

Medicate animals per instruction and schedule, if required. 

Maintain animal weight regime to schedule. 

Competently handle designated animals according to correct handling procedure and without direct 

supervision; but do not handle animals that you have been advised not to without talking to 

supervisor first. 

 

To ensure that all wildlife records are current, accurate and relevant. 
 

To company standards: 
To make sure all daily tasks are complete.  

Ensure checklists and daily information is communicated to staff and management.  

To keep things organised, be aware of what needs to be done, set priorities. 

Advise management of changes required to daily schedules. 
 

Maintain enclosures. 
Keep safe for animals and workers at all times. 

To prevent escape of animals. 

Attend to the requirements of landscaping animal enclosures as required and under the direction of 

the supervisor; including furniture such as leaf pots, logs and ropes. 
 

Maintain areas  
Maintain areas of land managed as plantations; assist with landscaping, plantation duties including 

weed control, slashing, mulching and planting;  

Collect poles and perching for enclosures as required; 

 

Browse collection 
Perform leaf collection and distribution for tree kangaroos and in a safe manner.  
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Tools and equipment 
Clean and maintain all tools, equipment, vehicles, machinery ensuring good repair and safe working 

order, and report any discrepancies accordingly; 

Follow instructions and directives from supervisor and ensure correct operating procedures and 

policies are adhered to at all times to ensure safety and consistency;  

Maintain equipment in good working order & report any problems. 

Ensure problem free operation of all equipment.  

Report any hazards. 

Show a common sense approach to relevant workplace health & safety issues & report ALL 

potential risks or hazards. 

Ensure minimal accidents in the workplace. 

Work in a safe manner. 

Use PPE appropriately at all times. 

Safely drive vehicles as required; 

Ability to use cleaning chemicals, products and equipment safely; 
 

Hand over procedures. 
Maintain daily communication with all staff. 

Keep open, honest and accurate information communicated to management and volunteers at all 

times but essential at hand over of shifts. 

 

Operational supplies and equipment 
Monitor the levels on hand for food and medical supplies for the organisation and advise supervisor 

as necessary. 

Store supplies in an appropriate manner and ensure security.  

 

 

Qualifications and Skills. 

 

Essential Skills and Experience 

Current manual ‘C’ class QLD driver’s licence; 

 

Previous hands-on experience working with Australian wildlife. 

Ability to identify individual characteristics and behavioural patterns in animals with accuracy; 

Demonstrated involvement and understanding of wildlife welfare and conservation; 

Demonstrated ability to react swiftly and appropriately during complex situations, whilst remaining 

calm and composed; 

 

Demonstrate well developed communication and teamwork skills. 

Possess a good level of physical fitness to perform physically demanding work. 

Ability to effectively and safely use equipment, machinery and tools required to perform animal 

husbandry and maintenance tasks;  

Ability to perform basic minor maintenance tasks incidental to the role; 

Previous browse collection experience; 

 

Strong written and verbal communication skills;  

Ability to work autonomously and as part of a cohesive and productive team;  

Ability to work under pressure and prioritise effectively in an environment with competing 

demands and multiple objectives; 

Demonstrated ability to remain self-motivated, positive and enthusiastic in the workplace. 

Ability to effectively communicate and interact with a diverse range of people and cultures; 
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Knowledge of hygiene and safety standards, WH&S regulations and principles; 

Ability to read and comprehend MSDS documents and comply with specifications. 
 

Desirable Skills and Experience 
Working knowledge of native plant species for browse including suitable tree kangaroo species and 

appropriate collection methods; 

Knowledge of feeding requirements for tree kangaroos; 
                 

Certificate II Animal Studies 

Certificate III Captive Animals  


